	
	Customer Service
8 Hours

@ our facility in Atlanta or Your Facility

	

	Meeting called by:
	Your Agency/Company

	Type of meeting:
	Non-Certification Training Class

	Facilitator:
	DTI Training Consortium Primary Instructor
MBA/Certified Government Instructor/Minimum 300 hrs experience.

	

	Attendees:
	Anyone who interacts with the public and or co-workers. In other words everyone!

	Please read:
	This is a training seminar that involves individual group and team exercises. Students will participate in live scenario exercises designed to illustrate the topics discussed.

	Please bring:
	Pen, pencil, hi-lighter etc. 
Course Textbook and CD 
are provided by DTI

	

	
	Agenda Topics



	
	Introduction
	

	
	Identifying YOUR Customer
· Internal Customers

· External Customers

Do Unto Others…..

· Viewing the process from the customers perspective

Tell the Customer How you’re going to Fix it…Then FIX IT

· Why follow through is so important

· Exceeding Expectations

A Spoon Full of Sugar…..

· Positive words make the process go smoother.

Real World Statistics
	

	
	
	

	

	
	

	
	

	Special notes:
	This course will emphasize the need for great customer service. They are why we are in business. We will explore how to handle different types of customers and make the best out of bad situations.
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